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 Message from the Chair 

 

It is with great pleasure, I want to welcome presenters, organizing 

committee members, reviewers and session chairs to our conference 
dealing with global issues in Human Resource Management. This 
symposium is designed to serve as an important meeting for the 

discussion and exchange of ideas and information to enhance 
understanding, appreciation, and cooperation among diverse groups 

of professionals. The sessions and the abstracts deal with 
opportunities and challenges faced by professionals in the new 
global environment. 

 
This document contains abstracts in several important subject areas of nursing. The 
collection exhibits an excellent selection of quality submissions. The authors are from 

various educational institutions located in different parts of the world. Please note that 
book of abstract of this symposium are distributed globally.  
 

I want to extend my sincere thanks to conference organizers and participants for their 
support.  
 
 

 
Raj K. Singh, Ph.D.  
Conference Chair 
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 Global Human Resource  
Management Symposium 

Schedule of Presenters     
Friday, June 26, 2015 
 
 

8:30 am  Registration 

9:00 am Welcome Address Dr. Raj Singh 

9:30 am 
Effective Communication and  

Negotiation Strategies 

Dr. Ernesto Escobedo 
Dr. Teresa Lao 

USA 

10:15 am 
Emerging Dimensions of  

Human Resource Management 
Dr. Narendra P. Jain 

India 

11:00 am Break (Group Picture)  

11:30 am SA 8000 Social Accountability Standard 

Dr. James Mahoney 

USA  
  

12:15 pm Motivation Programs: Use Them or Lose Them Dr. Alan Aylor 

 

Global Human Resource  

Management Symposium  
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Schedule of Presenters  

Saturday, June 27, 2015 

8:30 am  Registration 

9:00 am Welcome Address Dr. Raj Singh 

9:30 am 
FOSSIL (Follower-Situation-Leader's Power) A 
New Analytic Approach to Analyze a Leader 

                        Atif Aba 
Turkey  

10:15 am 

ERA III Leadership: What Mind/Body 

Medicine is Telling Us About How to Lead 
Our Organizations 

Mike Vandermark 
USA 

11:00 am Break (Group Picture)  

11:30 am 
Social Media: How to Stay Relevant, While 

Ensuring My Organizations Safety 

Dr. Ericka Tillman 

Nicole Brown 
USA 

12:15 pm 
The Gaggle Effect: A Phenomenological Study 
Of Employee Walkouts In The Salon Industry 

Dr. George Christensen 

Dr. Mike Vandermark 
USA 

1:00 pm Presentation of Certificates Mawousse Imaku 

 

Global Symposium on Human Resource Management: Blackboard Course Room 
Information 
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Atıf ABA 
 

Education:  
 
Atıf ABA graduated from Turkish Naval High School (Military School) Computer 

Science section at 2002 and completed a Masters Degree in International Relations at 
Beykent University at 2007. At 2013 he is accepted to Turkish Naval War College and 
will be graduated in July 2015. He wroted some articles about management and 

leadership in military. 
  

Business: 
 
Atıf ABA began to work in Navy as an officer after graduation at 2002. He has worked 

in different type of war ships, managed different types of organizations in Navy. He has 
been a student in Turkish Naval War College since 2013. He is serving as a lieutenant 

and will be major in August 2015.  
 
Memberships/Accomplishments: 

 
Atıf ABA has published several articles in the field of management and leadership in 
military. Also he has some studies about how should leadership education be. 

 
 

The following contact information was provided by Atif Aba: 
atifaba7137@yahoo.com 

 

 
 

Graduated from California State Polytechnic University, Pomona with a BS in 

Social Science and a teaching credential. In 1999 he received an MBA from the 

University of Redlands and in 2011 a DBA from Argosy University. Dr. Aylor spent 20 

mailto:atifaba7137@yahoo.com
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years in executive management in the private sector before transitioning to an 

executive management positon working for a nonprofit. In 2012 Dr. Aylor left nonprofit 

work to consult and teach. He now teaches for three universities specializing in 

Organizational Development, Management, Leadership and other Business courses. In 

addition to consulting and teaching, Dr. Aylor works for a Fortune 500 Financial 

institution in the areas of marketing and brand awareness. Dr. Aylor and his wife have 

been married for 38 years, have three grown children and four lovely granddaughters 

and one grandson. They reside in Southern California where they enjoy bicycling, 

hiking and family.  

 
The following contact information was provided by Alan Aylor: 

aaylor4@gmail.com 
 

 
 

Nicole R. Brown, Assistant Professor 

Professor Brown is a skilled and versatile professional, who can 

quickly adapt and fluently functions in high intensity work 

environments.  Throughout my academic tenure, I am a strong 

believer in professional development, as it is a necessary tool 

used for continued improvement and to ensure field relevance.  

I am a three year graduate of Daytona State College’s 

Leadership Development program.  While in that program, I 

became the subject matter expert on the Southern Association 

of Colleges and Schools Accreditation Process, Reaffirmation 

and Substantive Level Change.    In addition to my appreciation 

of professional development, I am a current All But Dissertation 

(ABD) student at Northcentral University, with an envisioned 

doctoral degree in Business Administration, with an emphasis 

in Organizational Leadership.  I acquired both my Masters and Bachelor’s degrees 

from Bethune-Cookman University.  My Master’s degree is in Transformational 

Leadership, with an emphasis in Organizational Leadership, Educational Leadership 

and Political Leadership, and received my bachelor’s degree in Computer Information 

Systems, with a minor in Business Administration Management. Likewise, I took 

additional course work at Daytona State College in English Communication and 

Federal, State and Local Governmental Relations.  I am certified in business writing 

and social media management.  My credentialing was obtained through Skill Path 

Training Programs in 2013 and 2014. 

 Being an avid appreciator of education and information, currently, I am an 

Assistant Professor of the Bachelor of Applied Science in Supervision and Management 

mailto:aaylor4@gmail.com
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Program.   Throughout my instructional matriculation, recently, I was voted by the 

Committee for Online Instruction as an Exemplary Online Course Instructor; this 

honor is the highest faculty level of distinction at the college, for online instruction. To 

date, I instruct the following courses: Management Theory and Practice, 

Organizational Behavior, Leadership Challenges and Supervision, and Selected Topics 

in Management with a tiered focus in social media, which I created, Also, I recently 

created a course on Training in Development; this course is designed to complement 

Human Resources. I have had the pleasure to work alongside many colleagues to co- 

create the Human Resource Concentration; co-chair the Student’s First 

Retention/Advising Committee; co- Lead BAS Program Curricula: Leadership 

Challenges and Supervision, Organizational Behavior, and Selected Topics in 

Management. I also co-created/taught a PSAV certificate program for GED students in 

Customers Service. 

 Over the years, my diverse academic, political, and business experience has 

given me an opportunity to exude communication excellence, demonstrate effortless 

organizational skills, exhibit appreciation for a mission, and display the ability to 

problem solve.  I started out as an Adjunct Faculty at Bethune-Cookman University; I 

taught Leadership Inclusion courses. I have assisted in writing numerous grants to 

establish many non-profit organizations and small businesses.  

 

The following contact information was provided by Nicole Brown: 
BrownNi@daytonastate.edu 

 

       Dr. G. Michael Christensen is a dynamic, successful consultant with 20 years’ 
experience as an officer in the United States Air Force (now retired) and 20 years’ 
experience as a MD-11 Captain for FedEx.  

For the past four years, Dr Christensen served as President and Senior Consultant for 

Christensen Associates, LLC a strategic leadership think tank.  In addition to his 
piloting, he focuses on consulting protects and conducts extensive research, 

specifically on the salon industry.  As part of his research, he has analyzed business 
operation processes, marketing, salon walkouts, and employment structures.  He was 
an Oklahoma State Malcolm Baldridge Quality Award Examiner and Secretary of the 

Air Force Quality Award examiner. 

 Dr Christensen received his Doctorate of Management from the University of Phoenix, 
Masters of Science from University of Southern California, and Bachelor of Science 

from The United States Air Force Academy.   

 

The following contact information was provided by Michael Christensen: 

mailto:BrownNi@daytonastate.edu
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gmichaelchristensen@gmail.com 

 

 
 

My name is Dr. Ernesto Escobedo. 
 

By way of background, I have a BBA with Honors in Business Management, an MBA 
in Business Administration (Spec: Accounting /Finance), and a PhD in Organization 
and Management - Business. I earned nine (9) scholarships during my academic 

career, including the Texas Business Hall of Fame Scholarship. 
 

My teaching and research interests are in the areas of strategic management, finance, 
marketing, budgeting, leadership, ethics, human resources management, 
organizational behavior, training and development, research methods, and mediation. 

I am bilingual in Spanish. 
 
My subject matter expertise comes from 20 years of professional work experience as a 

Federal Investigator, Supervisory Investigator, and ADR Federal Mediator at a 
prominent federal government agency that investigates and resolves employment 

issues and disputes.  
 
Recently, I received the SPHR designation (Senior Professional in Human Resources), 

CDM designation (Credentialed Distinguished Mediator), and Registered Financial 
Consultant (RFC) designation.    

 
The following contact information was provided by Ernesto Escobedo  

ernesto1phd@aol.com 

 
Dr. Narendra P. Jain is a distinguished Indian diplomat of forty years vintage who has 
been India’s Ambassador to Nepal, European Union, U.N., Belgium and Mexico apart 

from having been Secretary, Ministry of External Affairs, Government of India. In his 
post retirement years , he has been a consultant to leading Indian corporations in 

steel, hydro power, banking and agro economy sectors besides being active in global 
interfaith movement. He was one of the key note speakers from India at the Parliament 
of World Religions in Chicago in 1993, a member of the 60 persons Think Tank at the 

UN Earth Summit in Rio degenero in 1992 and an active participant in the UN 
Millenium Summit of Spiritual leaders in New York in 2000. He is globally oriented 
economist –cum- environmentalist and an eloquent orator and author. 

 
The following contact information was provided by Narendra P. Jain 

nidhi_shah_2000@yahoo.com 

 
Dr. James F. Mahoney has more than 46 years of experience in material management, 
logistics planning, organizational development, quality assurance and consulting.  He 
established The Paragon Group, an ISO 9000 consulting organization, following his 

mailto:gmichaelchristensen@gmail.com
mailto:ernesto1phd@aol.com
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retirement from Hughes Aircraft in December 1995.  While at Hughes, he was an 
International Program Manager for the Ship Self-Defense Systems Program Office, 

working in Japan, Taiwan, Israel, Pakistan, the United Kingdom and Australia.  Prior 
to his employment at Hughes, he retired from the U.S. Air Force after a twenty-year 

career as a Logistics Plans and Material Management officer.  Since establishing The 
Paragon Group in 1995, Jim has been the sole or lead consultant in the successful 
preparations of over two hundred and thirty companies for their ISO 9001 and AS9100 

certification audits and has participated in the preparations of an additional twenty 
companies as a supporting consultant.  Types of businesses represented include 
aerospace machine shops, metal stretch-forming, electronics, rubber products, plastic 

injection and blow-molding, metal forging, and distribution companies.  Jim holds a 
Bachelor of Arts Degree in Economics from Boston College, a Master’s Degree in Public 

Administration from California State University, Northridge, a Master of Arts Degree in 
International Relations from the University of Southern California, and a Doctor of 
Philosophy degree in Organization and Management from Capella University.  He has 

been an Adjunct Professor at Chapman University and Brandman University in the 
fields of Management, International Politics, Criminal Justice, Political Philosophy and 
Political Science from 1973 to 2010.     

 
 

The following contact information was provided by James Mahoney: 
theparagongroup@roadrunner.com 

 

 

Professor Ericka Tillman received her Bachelor of Science [B.S.] Degree in Business 

[Hospitality Management] from the great Bethune-Cookman College in 1995 on her 22nd 
birthday and she completed her Master of Business Administration [M.B.A.] with a 
Concentration in Management at Webster University in 2001. In 2009 she earned her 

Doctorate of Business Administration [D.B.A.] Degree at Argosy University with a 
Concentration in Management. Her business career commenced in 1995 with a three year 
Management employment position with Brinker International [Chili’s & Maggiano’s]. In 

1998 Ericka received the opportunity to enter the realm of academia as she accepted a 
District-level Administrative position as the Coordinator of Youth Programs for a Public 

School District. After eleven years in that position and culminating with the completion of 
her Doctoral Degree; Ericka pursued her passion of becoming a College Professor. She 
attained several adjunct positions both at local colleges and online. In 2010 she was 

afforded the opportunity of becoming the acting Campus Dean of Strayer University which 
once again placed her in a Managerial/Administrative role. 

Presently, Professor Tillman is teaching at local Colleges and consulting for small 
businesses. She is an Associate Professor in the School of Business, BAS Program at 
Daytona State College.  Her expertise lies within the areas of Business Management, 

Leadership, Human Resources, and Organizational and Management Theory. At the 
graduate and undergraduate level Dr. Tillman has taught and continues to teach 
Introduction to Business, Fundamentals of E-Business, Business Ethics, Principles of 

Organizational Behavior, Business And Society, Business Administration Capstone, 

mailto:theparagongroup@roadrunner.com
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Business Strategies and Proposals, Leadership and Organizational Behavior, International 
Business Strategy, Leadership Strategies, Directed Research Project, Modern Management, 

Managerial and Business Communication, Strategic Management, Business Policy, 
Negotiations and Conflict Resolution, and Business Enterprise. Dr. Tillman has chaired 

and organized several Educational Leadership Symposiums and Conferences in order to 
sustain business partnerships and increase College/University awareness throughout the 
community. Dr. Tillman has proposed and presented on several topics such as Mentoring 

the X & Y Generation, Peer Mentoring, and Diversity within the Public School System. 
These opportunities have attributed to her success of continually being called upon to be a 
panelist or Keynote Speaker. Her research projects include: Management versus 

Leadership, Generational preferences of executive behavioral styles, and Leadership 
Strategies. At present, Dr. Tillman is working with colleagues on revising and authoring a 

Management Theory textbook. She also has a special project of developing a new 
Concentration for an existing Baccalaureate Degree Program. 

Dr. Tillman currently lives in Central Florida with her family and enjoys reading, writing, 

volunteering with her Sorority sisters of Delta Sigma Theta Sorority, Inc., and living life to 
the fullest. Her favorite mantras are: I think that looking back allows clearer vision moving 

forward [business], to the world you might be one person but to one person you might be 
the world [social], and I can do all things through Christ who strengthens me [personal]. 

 

The following contact information was provided by Ericka Tillman: 
tillmae@daytonastate.edu 

 

Dr. Michael Vandermark graduated with a BS in Business Administration From 
Arizona State University and earned his MS and PhD degrees from Fielding Graduate 

University. After completing his bachelor’s degree Dr. Vandermark served for 10 years 
as a pilot in the US Air Force. Following his military service and during the completion 
of his masters and doctoral degrees, he served as a pilot for US Airways. Throughout 

his flying career and to this day, Dr. Vandermark has contributed as adjunct faculty 
for a number of universities, including Embry-Riddle Aeronautical University, The 

School of Advanced Studies (doctoral programs) at the University of Phoenix, Northern 
Arizona University, Cappella University, and the University of the Incarnate Word (San 
Antonio).  

Professional: 
Dr. Vandermark became licensed as an industrial/organizational psychologist in 1990 
and has worked in the field of organizational consulting ever since. While flying for US 

Airways, he served as a pilot, the Manager of Human Factors and Training, and 
ultimately as Corporate Consulting Psychologist for the airline. For the past 25 years, 

he has served multinational organizations in areas related to aviation psychology, 
organizational effectiveness and design, executive coaching, organization development, 
and human resource systems. 

Author: 
Dr. Vandermark has authored two books related to organizational psychology and a 

number of workbooks and coaching programs, many of which call upon the use of 

mailto:tillmae@daytonastate.edu
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online technology coupled with musical parody to effect successful learning. He lives 
with his wife Lynn, in Scottsdale, Arizona.  

 
The following contact information was provided by Michael Vandermark: 

mikevandermark@cox.net 
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FOSIL (FOLLOWER-SITUATION-LEADER’S POWER) 

A NEW ANALYTIC APPROACH TO ANALYZE LEADERSHIP 

By 

Atif Aba 

Turkish Naval College 
  

Leadership is a subject as historical as the humanity. Not only today’s modern people living in 

technology needs a leader but also ancient people living in caves needed. Different types of leaderships 

have emerged in many different areas for different needs in time. 

Generally, leader is described as a person who effects and gets people moved. On the other hand, 

leadership is described as a process which is composed of so many factors including the jobs what leaders 

do. But there isn’t any certainty. Although so many researchers have tried to define the leaders’ specific 

characteristics, there are so limited researches which have been trying to define the ingredients of 

leadership. 

Accordingly, in this study, for deeply analyzing factors which makes a leader much more effective 

on people, FOSIL Leadership Analyze Model has been developed. In this model; the factors are 

grouped as Follower, Situation and Leader’s Power. For analyzing “Power of Leader” trait and 

behavioral theories with the assistance of AHP (Analytic Hierarchy Process) is used. 
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SOCIAL MEDIA: HOW TO STAY RELEVANT, WHILE ENSURING MY ORGANIZATIONS 

SAFETY 

By 

Dr. Ericka Tillman and Professor Nicole Brown 

Daytona State College 

Florida 

USA 

 

This workshop identifies and discusses the impact that social media has within the dynamic change 

model of progressive business practices.  This evolution can help organizations identify, prepare, 

improve and resolve business practices that the inclusion of social media can bring. Participants will 

address and configure some of the opportunities and challenges associated with non-traditional 

organizational change; specifically the inclusion of social media. Each participant will leave with a 

model for further consideration of accepting and improving social media practices within organizations 

for continual strategic improvements. 
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THE GAGGLE EFFECT: A PHENOMENOLOGICAL STUDY OF EMPLOYEE WALKOUTS 

IN THE SALON INDUSTRY 

By 

Michael Geroge Christensen 

USA  

The purpose of this interpretive phenomenological study was to explore the lived experiences of salon 

owners, employees, and independent booth renters (IBRs) regarding mass employee walkouts (gaggles).  

The central problem for the study is salon owners fear gaggles because they can bankrupt salons.  This 

study is unique because the research was conducted from the perspective that salon personnel and owners 

are knowledge workers (KWs).  Unlike most KWs, stylists who walk out often take their clients with 

them.  The overarching research question was the following: What are the lived experiences and 

perceptions of salon owners, employees, and IBRs before, during, and after a salon employee gaggle?  

The purposeful sample for the study consisted of salon owners, employees, and IBRs in the Dallas and 

Fort Worth, Texas, metropolitan area who had experienced gaggle walkouts in salons.  Ten stylists, who 

had experienced a total of 26 gaggles, completed telephone interviews.  Seventeen themes and seven 

subthemes were identified.  The findings regarding the gaggle phenomenon were discussed in terms of 

chaos and systems complexity theory.  Leaders may use the findings of the study to better understand the 

lived experiences of salon owners, employees and IBRs during walkouts throughout the salon industry.   
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EMERGING DIMENSIONS OF HUMAN RESOURCE MANAGEMENT 

By   

Ambassador Dr. N.P. Jain 

India 

 
Management has acquired increased relevance in a rapidly changing world order propelled by 

globalization and motivated by the spirit of competitive coexistence. The potential of HRM needs to be 

wholesomely realized and applied both in macro and micro perspectives. Not in water tight compartments 

but in an entwined interlinked programmatic framework. While counting trees and labelling them, let us 

not ignore the forest which is their community. 

Macro perspectives takes into account the sector of a globally population resource management not 

merely in eradicating widespread poverty – bred illiteracy and ignorance, but going a step further in 

linking it with easily accessible and affordable skill development specially for the two thirds of global 

population inhabiting newly independent countries in Asia, Africa and South America from clutches of 

long years of colonial exploitation. Unemployment has been the major obstacle in restarting Human 

Resource Development. 

In the developing world on a macro scale human resource management needs to make human resource 

development as an integral component. On the macro scale this calls for community level measures to 

bring about socio-economic educational and holistic transformation through empowerment of women and 

youth. 

The overriding global challenge confronting HRM is to speed up development with accent on innovation, 

quality, and consumer satisfaction. This can be facilitated by judicious use of the dividends of democracy, 

demography, and development. The micro perspectives open the doors to the complementary part of 

radical changes in educational patterns through a combination of technical education interspersed with 

liberal arts elements so as to produce more humanized executives who are committed to knowledge 

culture and sharing the knowledge pool of experience through experience sharing. 

      This leads us to the need to implement measures for sustained development which is inclusive and 

makes HRM and HRD a vital component of overall global resource management covering natural 

resources of land, water, air and space, natural environment, population planning, and socio-economic-

holistic empowerment of the people particularly the millions living at the bottom of the pyramid. 

 

 


