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CONFERENCE HEADQUARTERS 
 

Dr. Raj K. Singh, Conference Chair, University of Riverside, Riverside, California 

Mrs. Jeannette Singh, University of Riverside, Riverside, California 

Mrs. Veronica Venegas, University of Riverside, Riverside, California 
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Miss Shoua Moua, University of Riverside, California 

 

Session Chair 
Mawousse Imaku  

 

 Message from the Chair 

 

It is with great pleasure, I want to welcome presenters, organizing 
committee members, reviewers and session chairs to our conference 

dealing with global issues in Women’s Leadership. This symposium 
is designed to serve as an important meeting for the discussion and 

exchange of ideas and information to enhance understanding, 
appreciation, and cooperation among diverse groups of 
professionals. The sessions and the abstracts deal with 

opportunities and challenges faced by professionals in the new 
global environment. 
 

This document contains abstracts in several important subject areas of nursing. The 
collection exhibits an excellent selection of quality submissions. The authors are from 

various educational institutions located in different parts of the world. Please note that 
book of abstract of this symposium are distributed globally.  
 

I want to extend my sincere thanks to conference organizers and participants for their 

support.  
 
 

 
Raj K. Singh, Ph.D.  
Conference Chair 
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 Global Symposium on 

Women’s Leadership             

Schedule of Presenters     
Friday, June 05, 2015 

 

 
 
 

8:30 am  Registration 

9:00 am Welcome Address Dr. Raj Singh 

9:30 am 
The American Workforce and Changes in the 

Workplace 
Jeannette Singh  

USA 

10:15 am 
Creating a Culture of Candor and 

Transparency in the Workplace: A Leadership 
Dilemma for Women 

Cortney Baker 

USA 

11:00 am Break (Group Picture)  

11:30 am Integral Leadership 
Caroline Savage 

USA  
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Global Symposium on 
Women’s Leadership  

Schedule of Presenters  

Saturday, June 06, 2015 
 

8:30 am  Registration 

9:00 am Welcome Address Dr. Raj Singh 

9:30 am 
Integration of Performance Appraisal,  

ERG Theory, and Motivation  

in Organizational Leadership 

Henrietta Okoro 
USA  

10:15 am Navigating my Crucible 
Stella Rostkowski 

USA 

11:00 am Break (Group Picture)  

11:30 am 
Women Warriors: Breaking the 21st Century 
Fighting Fuck Toy Archetype and Ethics in 

Military Retail 

Amberly Russel 
USA 

12:15 pm 
Women in Leadership 

 
Alyncia Bowen 

USA  

1:00 pm 
Women Administrators’ Views About Their 

Own Leadership Skills 

 
Seda Yilmaz 

Turkey 

1:45 pm Presentation of Certificates  Dr. Raj Singh 

Global Symposium on Women’s Leadership Blackboard Course Room Information 
uofriverside.blackboard.com 

User name: uofr.women 
Password: women201506 
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About the Authors 

 
From single-mother waitress to doctoral student and CEO 

Cortney Baker is a speech therapist, business owner, entrepreneur, speaker, mother of 
three, and proud native Texan. She is currently pursuing her doctoral degree at 
Pepperdine University in Organizational Leadership, where she is anticipating 

completing her dissertation by the end of 2015. Cortney has a passion for helping 
others achieve their greatest potential, specializing in women’s leadership 
development, with an emphasis on women in healthcare. She is owner and CEO of 

KidsCare Therapy, a pediatric home healthcare agency that employs over 300 people 
and helps assist over 1600 pediatric patients throughout the state of Texas. Most 

recently Cortney has opened Baker Management Group, a consulting and executive 
leadership coaching business in which she can pursue her dream of helping other 
women grow and develop to their full leadership capacities.  

Cortney is no stranger to struggle, perseverance, and hard work. She became a single 
mother at the age of 19 and worked diligently to put herself through school while 

juggling studies, work, and being a mom of a pre-schooler. Cortney desired to beat the 
statistics, which stated that only 2% of single, teenage moms go on to obtain their 
college degrees. As a result of hard work and dedication, Cortney was able to earn her 

undergraduate degree in 1999 and master’s degree in 2001 in Communication 
Disorders and Sciences at Southern Illinois University, Carbondale. Upon graduating 
in August 2001, Cortney moved back to the Dallas area, a place that she still calls 

home. After working for the school district for one year and then trying pediatric home 
healthcare at another agency, Cortney started KidsCare Therapy in 2003, shortly after 

marrying the love of her life. “It was a stressful, wonderful, scary time in life! It’s never 
easy to see the light at the end of the tunnel when you’re putting payroll on credit 
cards with no end in sight, but everything came together and started working at just 

the right time,” Cortney said about the start-up phase of KidsCare.  
KidsCare Therapy took off and became a venture that Cortney was able to delegate to 

other people whom she trusted and had faith in. After deciding to follow her dream of 
obtaining her doctoral degree, Cortney enrolled in Pepperdine University’s nationally 
ranked Organizational Leadership program beginning in the summer of 2012. At that 

point she decided to entrust KidsCare to those special people who were going to 
continue in the spirit, mission, and vision in which she started the company. However, 
on September 18, 2012, Cortney suffered a stroke at the age of 37. She took the fall 

2012 semester off to recover, but in true Cortney Baker fashion, she bounced back 
and re-enrolled in same program for the Spring 2013 session.  

Cortney graduated from Leadership Texas in 2014 and she was also named one of the 
top three finalists for Texas Business Woman of the Year 2014. She has become a 
much sought-after speaker and executive leadership coach for women in leadership 

attempting to achieve their full career potential. Cortney brings her humor, whit, 
experience, and savvy to each situation and is able to help other women “just be real”.   

 

The following contact information was provided by Cortney Baker: 
'cbaker@kidscaretherapy.com' 
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Dr. Alyncia Bowen earned her doctorate in Organization and Management from 
Capella University, MSA in Health Care Administration from Central Michigan 

University and Bachelors of Arts in Sociology from Capital University.  Prior to joining 
Ohio National University as Chair of Professional Studies, she served as a professor in 
the Business Administration, Management and Leadership programs and MBA 

program at Franklin University where she taught both domestically and 
internationally. Dr. Bowen has also served as an instructor for Mount Carmel College 
of Nursing where she taught and developed curriculum for their Healthcare Systems, 

Policy and Economics course.  She has served as a guest lecturer on the topics of 
research and project management.  In addition to education Dr. Bowen has worked in 

healthcare for over 23 years and has held several leadership and operations 
management positions.   She is a Certified Six Sigma Black Belt, has completed 11 
projects, and has trained several Green Belts.   Dr. Bowen enjoys presenting and has 

presented on the following topics:  Creating a Culture of Learning, Building, 
Developing and Implementing Best Practices in a Multi-generational Educational 
Environment, Cultural Competence, and Transformational Teaching.  She currently 

serves on the Board of Trustees for two Columbus, Ohio non-profit organizations.   
 

The following contact information was provided by Alyncia Bowen: 
alynciaphd@gmail.com 

 

 
 

As an adjunct professor, Dr. Henrietta Okoro has taught at the undergraduate and 
graduate levels for over five years in the areas of leadership, management, business, 
accounting, and information systems and technology. Having lectured in several 

universities  (Colorado Technical University, National University, and Ashford 
University), she played important roles in many of the ground-breaking initiatives that 
contributes to students’ growth and academic excellence. Dr. Okoro has a diverse 

educational background; ranging from a Higher National Diploma in Banking and 
Finance, Bachelors Degree in Business Administration, dual Masters Degree in 

Business Management and Accounting, and a Doctorate in Organizational Leadership 
with specialization in Information Systems and Technology.  
On the IT industry, Dr. Okoro has also created a niche, over 12 years of successfully 

leading the software quality control and assurance in a Telecommunication industry. 
She has over 22 years of professional experience in information technology, 

accounting, and management. In addition, she is an executive director in an Oil and 
Gas Services Company and Chief Executive Officer in a management consulting firm. 
Dr. Okoro is a published author and has presented and published several peer 

reviewed articles in the field of management, leadership, and information technology. 
She is the Editor-in-chief for Journal of ANWAD (an international peer reviewed 
journal for integrated research), a peer reviewer for the global mindset and 

management conference proceedings, and the national president for Association of 
Nigerian Women Academic Doctors, Inc., (a non-profit organization that advocates for 

research, educational development, and women empowerment). The list of her past 

mailto:alynciaphd@gmail.com
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and recent publications can be accessed via: 
www.cyttagroupllc.com/publications.php. She is a certified software test engineer 

(CSTE); a senior member with Quality Assurance Institute (QAI) and American Society 
for Quality (ASQ). Dr. Okoro is married with four children. 

 
The following contact information was provided by Henrietta Okoro: 

ettaokoro@yahoo.com 

 

 
 

I was born in Chicago, Illinois in 1972 and at a very young age, my mother walked out 
of my life. I was raised by my dad, a man with a strong work ethic and a big heart. My 

dad always said to me, "young lady you can do anything you set your mind to". When 
ever life gets overwhelming I listen for my dad's voice saying those words. To this day, 
my dad is my hero. I'm a graduate of the Chicago Public School system and while 

some people may say that you can not obtain a quality eduction in a public school 
system, I beg to differ. I was the kid who had to sit in the back of the classroom 
because she talked too much to everyone. At least that is what my teachers said. But 

this served me well, because that was where the bookshelf was and I read everything I 
could get my hands on.  To this day I still read everything I can get my hands on. 

Knowledge is power and I freely attest I will soak in as much knowledge as I can while 
I am on this Earth.I received my Bachelors of Arts in Secondary Education English 
from Northeastern Illinois University in Chicago, Illinois in 1994. I completed my 

Masters of Science in Information Technology in 2005 from Capella University on line, 
along with my PhD in Organizational Management from Capella University on line in 

2015. I cried when I was pronounced Doctor Stella and the first phone call I made was 
to my dad to tell him that I am a Doctor.I'm not done learning though, and probably 
never will be. I say this because of two reasons. Reason number one, there will always 

be a bookshelf with knowledge that I need to absorb. Reason number two, my dad's 
words of encouragement are alive and echoing in my head. 
 

The following contact information was provided by Stella Rotowski 
stella.cts.rtw@gmail.com 

 

 
 

Graduate of Texas Woman’s University, B.A. in English, United States Army Veteran 
2000-2004, and current graduate student at Texas State University, M.A. in Literature 

expected May 2017.   
 

The following contact information was provided by Amberly Russell 

amr273@txstate.edu 
 

 
 
Dr. Caroline R. Savage is an Ordained Minister of the Gospel of Jesus Christ. 

She is a retired veteran of the United States Air Force and a consultant for 

http://www.cyttagroupllc.com/publications.php
mailto:ettaokoro@yahoo.com
mailto:amr273@txstate.edu


   

   

9 

 

Professional Progress Academy. She has over 15 years’ experience serving in 
leadership, management, and organizational development positions. As a Recording 

Secretary in a corporate-level board position, she has maintained accurate record-
keeping to monitor and expedite corporation needs. Caroline believes that people are 

the most important asset in organizations. She understands that effective 
communication increases expectation clarity and productivity. Providing for 
employees, using the power of words to build them up not to tear them down, 

enhances processes in striving toward organizational goals. Caroline has seven years 
of university teaching experience to adult learners worldwide encouraging them with 
leadership concepts to promote personal and business objectives. She has empowered 

individuals with knowledge in the areas of Managing Human Resources, Building 
Effective Teams, Workforce Effectiveness, Professional Business Communication, and 
Operations Management Principles to increase organizational success! Caroline’s 
educational background consists of a Bachelor of Science in Psychology, MBA in 

Human Resources Management, and a Doctor of Management in Organizational 
Leadership.  

Caroline is the co-founder of Savage Ministries International, Republic of 

Panama, co-founder of the Christian Discipleship Women’s Ministry International, Co-
host of Ambassadors for Christ Radio, and The Discipling Women: Damage Control live 

television ministering to over 100 countries. Her published books 
include ¿Uncertainties? And Reasoning, (its Spanish version) ¿Incertidumbres? y 
Razonamiento, Mourning Morning, (its Spanish version) Mañana de Luto,  For the Love 
of God/Por el Amor de Dios, Calming Storm/Calmando la Tormenta, The Discipling 
Woman, VP’s /Virtue, Piety, Purity (and its Spanish version), VP / Virtud, Piedad, 

Pureza. 
 

The following contact information was provided by Caroline Savage: 
carolinersavage@gmail.com 

 

 
She has a diverse academic background that begins with a Bachelors of Arts in 
Spanish from Pacific Union College and a Bachelors of Science in Nursing from Loma 

Linda University. She earned her Master’s in Business Administration from the 
University of Phoenix. 

For the past 10 years, her professional practice includes working in administrative 
roles in various healthcare and education sectors. This includes working for Kaiser 
Permanente, an Independent Physicians Association and a private home health and 

hospice organization. She also had the opportunity of working as an Associate Director 
of Academic Affairs in higher education. 
She is a California native, born and raised in Southern California. She and her 

husband enjoy spending time with their daughter. When they get a free moment, they 
like to get away and go traveling. 

 
The following contact information was provided by Jeannette Singh 

jsingh@uofriverside.com 
 

 

http://www.ambassadorsforchristradio.com/
http://www.christiandiscipleshipministries.com/tdw
http://astore.amazon.com/afcradio-20/detail/1468531158
http://astore.amazon.com/afcradio-20/detail/1477283935
http://astore.amazon.com/afcradio-20/detail/1477283935
http://astore.amazon.com/afcradio-20/detail/146854974X
http://astore.amazon.com/afcradio-20/detail/1490467718
http://astore.amazon.com/afcradio-20/detail/1491274999
http://astore.amazon.com/afcradio-20/detail/1491274999
mailto:carolinersavage@gmail.com
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CREATING A CULTURE OF CADOR AND TRANSPERANCY IN THE WORKPLACE: 

 A LEADERSHIP 

By 

Cortney Baker 

Dilemna for Women 

Kids Therapy Inc 

USA 

 

 

Abstract 

 

In years past, the way that leaders’ effectiveness was measured was by the amount of wealth that 

was created for the bottom line of the organization. However, in the world where globalization of 

industries and technological advancements have been made, there is now a requirement for leaders who 

can navigate in an environment where change occurs at a fast pace. This change also requires leaders to 

manage others in this environment, and do so with an unprecedented level of trust and transparency. 

Transparency and candor are not concepts that have been traditionally thought of in the realm of 

the boardroom. With companies such as Enron, Tyco, Freddie Mac, and WorldCom failing miserably as a 

result of accounting fraud and devastating all of those inadvertently involved with their scandal, the need 

for transparent corporate cultures is at an all-time high.  

In this paper, the author defines what a culture of transparency and candor looks like.  Reasons 

why cultures of this nature are impeded are also presented. The author also gives leaders, particularly 

female leaders, suggestions on how they can create transparent, candid cultures for their own work 

environment.  

Along with defining and explaining what is involved in creating a culture of candor and 

transparency, the author discusses attitudinal differences that are faced by women leaders when they 

engage in candid conversations. Real-life experiences are explained by women leaders, while discussing 

the hurdles they have overcome to be more candid, despite their feelings of lack of support. 

Keywords: transparency, candor, organizational culture, women, leadership 
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INTEGRATION PERFORMANCE APPRAISAL, ERG THEORY, IN MOTIVATION AND 

ORGANIZATIONAL LEADERSHIP 

By 

Henrietta Okoro, Ph.D 

ANWAD Inc. 

USA 

 

Abstract 

 

Human resources performance issues could relate to from internal and external motivational issues 

within an organization. Some of these performance issues could be traced to finance, career, and health. 

The most visible fundamental human resources performance problem is absenteeism.  Despite that most 

organizations have mapped out policy on attendance expectations and consequences; some employees still 

display some adverse behavior.  The purpose of this paper is to review the performance issues, the use of 

the ERG theory of motivation to explain the issues, and suggestions for intervention and change to 

improve organizational performance and leadership effectiveness.   

 

Keywords: ERG Theory, Leadership, Human Resources, Motivation, Performance 
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NAVIGATING MY CRUCIBLE 

By 

Stella Rotowski, Ph.D 

Capella University 

USA 

 

Abstract 

 

Navigating my Crucible is a condensed depiction of how the words of a complete stranger echoed in my 

head and changed my life forever in my pursuit to search for an answer to her question, is there something 

else you can do with your life”. To this day, I am forever grateful for this encounter.  
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WOMEN WARRIORS:  

BREAKING THE 21
ST

 CENTURY FIGHTING FUCK TOY  

ARCHTYPE AND ETHICS IN MILITARY RETAIL 

By 

Amberly Russell  

Texas State University 

USA 

 

Abstract 

 

During the late 20
th

 century, violence against women in the adult video game industry contributed 

to the normalization of misogynist ideals in The United States and little has been done to advance the 

image of women in gaming since then. When women are put in power positions in games, like Laura 

Croft, they are usually hyper-sexualized into what Caroline Heldmen, Ph.D. has termed the, “Fighting 

Fuck Toy” (FFT) archetype. Gaming sub-culture has a large influence within the U.S. armed forces as a 

recreational tool both on post and especially during long deployments. 

This paper presents a brief history of ways the military has used video games for education, equal 

opportunity training and healing health issues such as PTSD. An examination of these types of games 

called “serious games” as evidence of the signification of game-based learning will be used to argue the 

importance of the influence games have on military culture and why games depicting violence against 

women should not be sold at military retail facilities.  

A key solution to the empowerment of women in the military can be facilitated through the 

military retail chain called Army and Air Force Exchange Services (AAFES) because it is run on the 

benefit corporation model already. AAFES collects 8 billion in revenue and 300 million in earnings 

annually. All annual earnings go toward contributions to Army morale, welfare and recreation and Air 

Force services funds. Among possibilities this paper explores would be the implementation of a public 

relations campaign selling entertainment units that have a strong female protagonist and designating those 

proceeds to fund a women in leadership mentor program.  
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WOMEN ADMINISTRATORS’ VIEWS ABOUT THEIR OWN LEADERSHIP SKILLS 

By 

Seda Yilmaz 

Turkey 

 

Abstract 

 

 Roles and responsibilities of social structure based on gender still affect teachers heavily. As a 

result of social conditioning, women experience some obstacles during their careers. Educational 

profession is one of the most prefferable jobs for women (Şimşek, 2010, p. 2). Due to either women’s 

duty as a mother or they spend most of their time in their workplace, women prefer teaching profession as 

they are in the opinion that they can share their time with their family at home. Unlike teaching 

profession, educational administration has not been considered as a women profession (Tan, 1996, p. 33).  

Administration in education, like other domains, is viewed as men’s domain and is made up of 

men’s own experiences and values. It is understood that women’s administration style is also needed in 

the changing conditions of today’s world. Thus, to keep the balance between men and women is essential 

in terms of understanding and assessing what women can offer to educational administration (Ergin ve 

Çınkır, 2005, p. 94).  

In order to reach the desirable success in educational administration, women are to be given 

opportunity to reflect their qualities in the administration domain.  

Taking into consideration the schemes concerning gender and the importance and place of 

attitudes towards  sexual roles in people’s lives, it is possible to say besides the leader’s gender, the 

evaluator’s gender and the leadership behavior, attitudes of evaluator’s towards the gender is important as 

well in the evaluation of leadership behaviours. 

 So as to determine the women’s views about their own leadership skills, in Şahinbey, one of the 

central districts of Gaziantep, interviews are conducted with 15 women school administrators. When the 

interviews are completed, the interviews which women express their opinions about their own leadership 

skills will be transferred into computer programme and this date will be analyzed according to qualitative 

analysis. As a result of the findings gathered, the conclusion will be written and it will be based on 

literature review and the studies conducted about this topic. Finally, some suggestions will be made. 

 Key words: Women educational administrator, leadership, skill 

 


